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Abstract: Public service is an important function of government. It is also the core responsibility of the
earthquake department to provide the public services for earthquake prevention and disaster mitigation.
Guangdong Earthquake Agency has been exploring the approach of providing the public service associating to
earthquake security, which has made a certain development. The earthquake security social services achieved a
preliminary transition. However, there still a disparity between the supply of public services for earthquake
disaster prevention and social demand. What are the bottlenecks that lead to the gap between supply and
demand? How to improve supply levels and continuously which meet the growing needs of earthquake safety
services in society. This is the issue to be studied in this paper.
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Fig.1 Service producer composition
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Fig.2 Earthquake monitoring service products
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Fig.4 Earthquake disaster prevention service products
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Fig.6 Seismological science service products
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Fig.3 Earthquake forecast service products
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Fig.5 Earthquake emergency service products
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Fig.7 12322 earthquake prevention and disaster reduction public service information platform function
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Fig.8 Earthquake directory query service item page
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Fig.9 Earthquake disaster reduction science service page
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